Procedure to attempt recovery from “Error 15” message while opening MusicMix.

Error 15 indicates that the computer was shut down inappropriately (either by a power failure, hard shut-off or lockup) while MusicMix files were open.  One or more files have been corrupted by this process and must be repaired.  The repair process below fixes the file so that it is readable again.  You may, however, find that a small amount of data is lost – especially at risk is whatever you may have been working on (or whatever was the active screen in MusicMix) when the shut-down occurred.  If you have a current backup, you may want to consider restoring from it if this risk is unsatisfactory.

Because of the myriad possibilities involved, MusicMix recommends doing this process with guidance from us on the phone.  However, if you feel comfortable doing it on your own, here is the step-by-step method: 

1) The opening screen of MusicMix that is displayed when the error occurs shows the filename that is corrupt.  It is located in the upper left corner (“Opening xxx”).  If it says opening “Inventory,” the filename is “KCCY” otherwise the filename is likely whatever the message indicates.

2) At a DOS screen, change to your MusicMix directory (normally C:\Musicmix ).
3) Type FILEFIX DATA\xxx.DBF and press enter. (Where xxx is the filename from step 1)

a. If you receive the message “Bad command or filename, type FF and press enter.

i. If this is successful (files are unzipped), return to step 3 above.

ii. If not, you have not installed file repair utility files.  Call Carter Consulting.

4) Press Enter through all prompts in the Filefix program.

5) When the “Select File Format” screen comes up, the process is complete.  Press Esc.

6) You should now be back to the MusicMix DOS prompt.  Type COPY FIXED.DBF DATA\xxx.DBF and press Enter.  (Where xxx is the filename from step 1).

a. You should be asked if you want to overwrite file.  Type Y and press Enter.

7) Type MM /R and press enter.

8) MusicMix should run properly (beginning with a file rebuild process).

9) Quit MusicMix.

10) Type EXIT and press enter to return to windows.

